Christophe Goasduff

Profile

I am an experienced web designer and developer. I am skilled in all
aspects of web design, from writing W3C compliant XHTML and CSS
code, optimising graphics and developing complex dynamic web
applications, to creating and querying relational databases.

I have experience in developing and delivering complete projects from
the initial meeting with the stakeholder to the scoping, design, develop-
ment, testing phase and launching.

I am passionate about web technologies, usability in particular and, on a
purely artistic level, graphic design.

I am motivated to continually develop my knowledge of web technolo-
gies. My freelance projects can be viewed on my website

www.frogvision.co.uk

Professional Experience

2007 - present: Web designer/developer for the Scottish Court Service

Responsibilities:

- Designing and developing ASP.Net websites and web applications

- Maintainaning and enhancing existing websites

- Acting as a consultant for the Director of IT, Head of Communication
and Technical Analysts on web based projects

- Liaising and assisting third party contractors

- Maintaining web servers

Projects:

- Designing + Coding a brand new Intranet for the SCS
(ASP.Net C#, SQL Server, XHTML, CSS, Jquery, Google mini, XML)

- Designing + Coding the ICL Inquiry website (www.theiclinquiry.org)
(ASP.Net C#, XHTML, CSS)

- Server Migrations (9 Sites + SQL server Databases)

- Creating a full Content Management System to use on the SCS
Intranet
(ASP.Net C#, SQL Server)

- Creating various bespoke, standalone web applications
(a gift register application, a betting application enabling staff to bid for

surplus IT equipment, a CMS based news system, a CMS based job vacancies
listing)

Feb 2005 - Jan 2007 Senior Support Analyst for Macromedia/Adobe
Responsibilities:

- Providing technical support at a senior level in English and French to
a small number of key clients in EMEA for Dreamweaver - Robohelp
and Captivate software

- Dealing with verbal and written escalation from level 1 agents for the
above products

- Writing technical documents to be published on the Macromedia/
Adobe website and training material for level 1 agents

- Liaising with senior support engineers in the USA on a weekly basis

- Contributing to the design of the Macromedia European Sales Intranet

Web Designer / Developer
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Nationality
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French
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chris@frogvision.co.uk

Coding skills

XHTML (8 years)
CSS (8 years)
C# (3 years)
TSQL (3 years)

Training

Information Architecture and

Usability on the web
10/2010 (Nielsen Norman Group)

Prince 2
02/2010 (Parity Training)

IIS 6 for Windows Server 2003
10/2008 (Learning Tree)

Building Effective ASP.Net Web
Application with Visual Studio
02/2008 (QA-IQ)

XML-XPATH-XSLT
04/2007 (Ariadne training)

Software

Visual Studio

SQL Server Management Studio
Dreamweaver (Certif ed Developer)
I1S

Fireworks

Photoshop

RoboHelp

Other

Jquery

Mootools

Google Maps

PHP + MySQL + Apache



Professional Experience (continued)

Jan 2003 - Feb 2005 Technical Support Agent for Macromedia

- Providing technical support in French and English to Macromedia
customers (Studio MX/MX 2004, Contribute, Robohelp and Captivate)

Jan 2001 - Jan 2003 Business Associate for the Royal Bank of Scotland

- Investigating and resolving cashline queries from RBS customers

Feb 2000 - Dec 2000 Administrator for Computershare Services plc

- Responding to queries of Natwest shareholders, in relation to the
RBS takeover

Sep 1999 - Feb 2000 Waiter, Patisserie Florentin, Stockbridge
Sep 1998 - Sep 1999 Maintenance Technician, Dalkia FM, Paris, France
1997 - 1998 - Military Service, Versailles, France

Education

1991 - 1997 Jean Moulin Technical College, Versailles, France

Qualif cations:

1997 Energy Professional Baccalaureat (Distinction)

- 1995 Maintenance of Automated Mechanical Systems Baccalaureat
- 1994 Maintenance of Automated Mechanical Systems BEP

- 1994 Maintenance of Mechanical Systems CAP

Miscellaneous

- Qualif ed First-Aider
- Full, Clean driving licence and own car

Interests

- Keen amateur photographer
- Mid-distance running
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